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Installing Licence Details on RM CC4 System 
These instructions are for Lexia Reading Student Software UK version 6 or above. CC4 
administrators must take follow these instructions after deploying the MSI package in order to run 
the Lexia Reading software successfully.  

Before you begin, it is essential to contact Lexia UK Customer Support for a copy of the registry 
fragment to download and edit. You can reach them by email at UKSupport@lexialearning.com.  

Warning: It is important that you test any registry changes on a single workstation before rolling it 
out to the whole network.  

Step #1: Customising your registry key  

Before applying the registry fix to your network it is important that you customise the registry with 
your establishment’s details. To do this, you will need:  

• Your Lexia Reading UK 16-digit customer code  

• Your proxy address and port. If you do not know your proxy address and port, 
open Internet Explorer and click the Tools menu > Internet Options > 
Connections tab > LAN Settings button. Look under Proxy Server. 

1. Right-click the registry file and choose Edit.  

2. Find the id line and enter your 16-digit customer code (including dashes) in between the 
quotation marks. It is important that you do not delete the quotation marks.  

 
[HKEY_CURRENT_USER\Software\Lexia\customer]  
"id"=""  
"location"="****-****-****-****"  

16-digit Customer Code 

 
 

3. Find the address and port lines and enter your proxy settings.  

 
[HKEY_CURRENT_USER\Software\Lexia\proxy]  
"address"="0.0.0.0"  
"pass"=""  
"port"="0000"  Proxy Port 

Proxy Address 

"user"=""  
 
 

4. To finish, click File > Save.  
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Step #2: Applying the registry fix to your network (RM CC4) 

1. On your RM CC4 server open the RM Management Console (RMMC) and log on as 
systemadmin.  

 

2. Under CC4, click to expand Registry Policies.  

 

3. Click to expand Computer Policies, and then scroll down to find the Custom Settings 
registry policy.  
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4. Choose Add. The Add Custom Setting box is displayed.  

5. In the Add Custom Setting box, click the Browse button to browse to the location where 
you have downloaded the registry fragment. You should also enter a description to help 
you easily identify the purpose of the custom registry fragment.  

 

6. Click OK and then click Save.  

7. Click to expand User Policies and then highlight All Users. Scroll down to find the 
Custom Settings.  

 

8. Choose Add. The Add Custom Setting box is displayed.  

9. In the Add Custom Setting box, click the Browse button to browse to the location where 
you have downloaded the registry fragment. You should also enter a description to help 
you easily identify the purpose of the custom registry fragment.  

10. Click OK and then click Save.  

11. The registry fixes are now successfully applied to your network. Reboot one of the 
workstations where Lexia Reading UK is installed, logon and test the functionality of the 
software.  


